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NONOXEHUE

0 TIOPA/IKE PaCCMOTPEHHS OOPAICHMIA I'pak/iaH B aJIMHHHCTDPALMIO
MYHMIIMITAJIBHOTO  YYPEXKICHMSI JONOIHUTEILHOI0 00pa30BaHus
«YHOMUCKUI LIEHTP TOMONHUTENLHOTO 00Pa30BAHUIN )

1.00u1He moJoxKeHns

1.1. Hacroswee [lonoxeH#e o MOpSAKE PacCMOTPEHMS OOpAILEHMH IPAXKIAH B aIMHHHCTPAITHIO
MyHuimIansHOro  yqpexaeHds NOMOIHMTENbHOro obpasoBanus «Uoickuit [IZIO» (manee Llentp )
paspaboTaHO B COOTBETCTBHU C DemepanbHeiM 3akoHOM oT 29.12.2012 r.Ne 273- @3 «06 obpa3zoBaHuu B
Poccuiickoii @enepaumm», DepepamsubiM 3akoHoM ot 02.05 2006 Ne 59 -@3 «O nopaake paccMOTpeHws
oGpanieHmii rpaxxas Poccuiickoit Oeneparpmm.

TTonoxernem perynmpyroTCs HpaBOOTHOMICHHS, CBA3AHHBIC C peannsaumei rpaxasuHoM PO 3axperientoro 3a
mim Koncturyime#t PO npasa ofpamenus B 06pasoBareNbHyl0 OpraHM3allMIo, —yCTAHABIIMBACTCA TIOPAZIOK
paccMOTpeHHs oOparueHuit rpaxkaas B anMuHUCTparmio LleHTpa.

1.2, Opranuzaups paboTe!l ¢ OOpalICHUAMH TPAKIAH B aIMHHMCTpALMIO LIeHTpa BemeTcs B COOTBETCTBHM C
Koncruryimeii PO , neiicTByommM 3akoHOAATEIbCTBOM, YcTaBoM MOY u HactosuamM [TonoxkeHueM.

1.3.Ycranosnennsrit HacroammM ITooxeHHeM NMOPAIOK PaccMOTpeHMa OGpamieH i rpasIaH pacrpocTpasterca
Ha BCe OOpalleHW:A rPaKNaH, 33 MCKIIOYCHHEM OODAlICHHIL, KOTOPbIC TOIJIE:KAT PACCMOTPEHMIO B MHOM IOPAIKE,
YCTAaHOBIICHHOM Q)e,uepaJ[meMH KOHCTHTYTHOHHBIMH 3aKOHAMH WHBIMU d)euepam,HHMH 3aKOHAMH, a TAKKE ITHCEM,
UCTIOJIHEHHBIX HA O(HMIMAaTPHBIX ONIAHKAX YYPEXACHWI, OPraHW3auMH, [PEANPHATHH, ITONIHMCAHHBIX HX
PYKOBOIMTEAMH, YIOITHOMOYEHHBIMHM Ha TO JIMUAMH, KOTOPbIE PacCMAaTPHBAIOTCA B MOPAAKE, YCTAHOBICHHOM
1711 001eH KOPPECTIOHICHIINH.

1.4. VYcranosnenneii HactosM [lonoXeHHEM MOPAZOK DPACCMOTPEHMS OOpamIeHHH TrpaxiaH
PacIpoCTPaHACTCA HAa MPABOOTHOMICHHMSA, CBA3aHHBIE C PAaCCMOTPEHUEM YKa3aHHbIMH OpPraHaMH,
JOJDKHOCTHBIMHM JIMIIaMH 0OpaieHuit 00beIMHEHIH IPaKIaH, B TOM YHCITE IOPUAMYECKUX JIUIL, @ TAIOKE HA
NpaBOOTHOLICHHSA, CBA3AHHBIE C PACCMOTPEHHEM OOpalcHWil TpaknaH, OObEAMHEHHIM TI'DaXKIaH, B TOM
4UCJIC FOPHIAMYECKUX JIHL], OCYINECTBISIOUMMU ITyOIMYHO 3HAYUMbIC (YHKIMH TOCYJAPCTBECHHBIMH H
MYHHUIIUTIATBHBIMHE YIPEXICHUAMH, UHBIMH OPraHU3alisIMU U UX JOJDKHOCTHEIMH JIHIIAMHU.

1.5. Tlpa paccmotpenun obpalueHuii HE NOIYCKAeTCA PpasrJAlieHHE CBEICHMI, COIEDXAIINXCH B
OOpalllcHHH, a TAlOKe CBEICHUN , KaCalOUMXCH YACTHOM XH3HH TpakaaHMHA O0e3 ero cornacus. He
ABJIACTCS PA3TNALICHHCM CBEACHHH, CONCPKALIUXCS B 0OpaIieHHH, HAaIIPaBJICHHE MTACBMEHHOIO 00paIeHus
AOJDKHOCTHOMY JIMILLY, B KOMIIETEHLIMIO KOTOPOT'O BXOIHUT PEILICHUE TIOCTABJIEHHBIX BOMIPOCOB.

1.6. Anmunucrpaums LleHTpa CcHCTeMAaTH4eCKH aHAIM3MpyeT M 0000wmwaer oOpaileHHs TpaxciaH,
CONCPKAMXCA B HUX KPUTHYECKHMX 3aMEYaHMH, C LEJbI0 CBOCBPEMEHHOTO BBIABICHUA M YCTPaHEHHS
NIPUYHH, ITOPOXAAOIIMX HAPYIICHHE IIPaB M OXPAHAEMBIX 3aKOHOM HHTEPECOB I'PaKIaH.

2. Ilpaso rpaxaan Ha ofpamensHe

2.1. T'paxpase wWMeOT TPaBO OOpamaTECA JMYHO, B YCTAHOBJICHHOM Qopme, a Takke HANPABIATH
MHIUBU/IyallbHBIE W KOJUICKTMBHEIE NMCHMEHHBIC OOpamieHMs B aaMHUHHMCTpaumio LleHtpa mHG0 JOIDKHOCTHBIM
TIHLIAM.

2.2. T'paxpate peanu3yioT IpaBo Ha obpanieHue CBOGOIHO, JOGPOBONBHO, HE HAPYIIAs TIPAB H CBOGO APYTHX JIHLL,

Popma obpamieHus TPOKIAHAMH BHIOHPASTCA CAMOCTOSATEILHO.
2.3. PaccmoTpenue oGpamenmii rpak/IaH OCYIECTBISETCA GeCIUIATHO.




2.4.  Tlpu paccMoTpeHum obpaimeHus B aIMMHUCTPaLio [[eHTpa rpakIaHuH HMeeT Ipaso:
-  MPEACTaBJIATL MONOJHUTEIBHBIE JOKYMEHTB M MaTepuansl, JHOO o0pamiatecs ¢ mpockOo 06 wux
HCTPeOOBAaHUM.

- 3HAKOMHTBCA ¢ JOKYMEHTaMH H MaTepHAIAMH, KAacalOMIMMMCA PACCMOTPEHHs OOpAINEHMA, €CIM 5TO He
3aTparvBaer npasa, CBOOOIbI M 3aKOHHBIC MHTEPECH! APYTHX JIMLL, €CIIH B YKa3aHHBIX JOKYMEHTaX M MaTepHaiax He
COIEp>KaTCA CBEACHMA, COCTABIIOIIME IOCYIaPCTBEHHYIO HIH HHYIO OXPaHAEMYIO (he/IepabHEIM 3aKOHOM TauHY.

- HOJy4aTb MHCHMCHHBIH OTBET IO CyHIECTBY IIOCTAaBJICHHBIX B OOpallieHHe BOIPOCOB, 33 HMCKIIOYEHHEM
choy4aes, yKasaHHbIX B ILIL5.4, 5.8 mHactoamero IlonokeHMs yBeXOMJICHHE O mEpPeagpecaliy ITHCHMEHHOTO
ofpameHMs B TOCYJAapCTBEHHBIC OpPTaHbBl, OPraH MECTHOIO CAMOYMPABIECHMA WIH [OUKHOCTHOMY JHMIY, B
KOMITETEHIIHIO KOTOPBIX BXOAMT PEMICHHE MOCTABJICHHBIX B 00pallieHHH BOMPOCOB.

- obpamarscs ¢ xanoboi Ha NPHHATOE NMO OOPAIUEHHIO PEIECHHE WIH AcHCTBHE (Ge3meHcTBHe), a TaKkKe ©
3aABJICHHEM O MPEKPAICHAM PaCCMOTPEHHs OOpalueHus.

3. TpeGoBannsi K MECHLMEHHOMY 06panIeHII0

3.1. B mmcemeHHOM oOpameHMM TIpaiaH B O0S3aTETHHOM TOPANKE YKA3BIBAETCS HAMMEHOBAHHE
4IMHHHCTPALMH, THO0 GaMUIHA, ¥MsA, OTYECTBO COOTBETCTBYIOILETO NOMKHOCTHOTO IHMIA WM €ro AOJDKHOCTH B
anMuHMCTpalmM LleHTpa, a Takxke CBOIO (aMUIMIO, MM, OTYECTBO, IIOYTOBHIH apec, MO KOTOPOMY JOJDKEH OBITh
HalpaBJIeH OTBET, YBEIOMIICHHE MEPEapecaliii OOPAMICH)s, H3/IaraeT CyTh MPEIOKEHHS, 3asBICHUA WIH KATOObL,
CTaBHT JIMYHYIO IOITHCh U JaTy.

3.2. B ciyyae HeOGXOMMMOCTH B TIOATBEPXKIACHHE CBOMX JOBOJOB IPAKAAHMH TIO THCHMEHHOMY OGPALLEGHHIO
TPHJIaraeT JOKYMEHTHl W MaTepHaibl MO0 MX KOIMH, KHIKKH U OPHTHHAIBl HHBIX JOKYMEHTOB, MPHIIOKEHHBIE K
00panieHHsM, BO3BPAIIAIOTCS 3a4BHUTENSAM 110 MX IPOCKHE.

3.3. Obpamenue, nocrymusmee B AgMuHMCTpaumio LIEHTpa NMo MHMOPMALMOHHBIM CHCTEMaM OOIIEro
NO/Ib30BAHUA, TIO/UIC)KHUT PACCMOTPEHHIO B IOPAZIKE, YCTAHOBICHHOM HacTosmuM [looxeHueMm.

3.4. TpaIaHWH HANPABJIAET CBOE IMCHMEHHOE OOPAIEHHE HETOCPEACTBEHHO HA MM MpekTopa LlenTpa win
€ro 3aMECTHTENICH, B KOMIIETCHIIMM KOTOPHIX BXOJHUT PEICHHE IIOCTABJICHHEIX B 00pAIleHHH BOIPOCOB.

3.5. IluceMeHHOEe OOpalIEHMe MOMUISKHT 00S3AaTENBHON PETMCTPALMH B TEYEHME TPEX [IHEH C MOMEHTa
MOCTYTUICHUA.

Bece mocrynatomme B amMuHMCTpainno LleHTpa mmMchMeEHHBIE OOpamieHMs TpakgaH TPHHUMAIOTCH,
YUMTBIBAIOTCH, PETHCTPHUPYIOTCA. PerHCTpauMOHHBIN HMHACKC OOpamleHHMA IpakAaH YKa3blBAaeTCl B TMHCHMEHHOM
oOpanieHHH, KOTOPBIA CTABHTCA B HIDKHEM MPABOM YTy NEPBOTO JIMCTA.

3.6. TluceMa rpakaaH ¢ TIOMETKOM «IMYHO» MOCIE MPOYTEHHsS AAPECATOM, B CIy4Yae, €CIM B HMX CTABATCA
BOTIPOCHI, TPEOYIOMIHE OPHIMATBHEIX OTBETOB, IIEPEAAIOTCA HA PETHCTPALIMIO B YCTAHOBJIGHHOM MOPAJIKE.

3.7. llncemenHoe ofpamieHue, COAEpXAamee BOMPOCH, PENICHHE KOTOPHIX HE BXOOWT B KOMIIETEHIMIO
aaMuUHUCTPaUWK LleHTpa, MOMIEKHT NEPECHUIKE B TEUCHHE CEMM AHEH CO AHA PErHCTpaLM B COOTBETCTBYIOIHMIA
OpraH Wi COOTBETCTBYIOMEMY JOKHOCTHOMY JIMILY, B KOMIIETCHIIHIO KOTOPOTO BXOAMT PEICHHE [TOCTABICHHbBIX B
00paiieHHH BOMPOCOB, ¢ YBEZIOMIICHMEM IPaXKIaHHHA O TIepeafpecaiyy ero oOpamieHus, 3a HCKITIOYEHHEM CITyJas,
yKa3aHHOrO B ILIL 5.4, 5.8 Hactosmero ITomoxerms.

3.8. 3ampemgaercs HanpasiATh KanoObl TrpakAaH Ha PACCMOTPEHME TEM JODKHOCTHBIM  JIMLAM
anMuHMCTpaumK LleHTpa, pemenue umm neicTaue (Oe3aeiicTBIe) KOTOPBIX 00XKaIyeTc.

4, PaccMoTpeHme 0Gpamennii rpaxaaH, HOATOTOBKA OTBETOB

4.1. Obpamenne, nocrynuBuiee mMpekTopy LleHTpa, B COOTBETCTBHM C KOMIICTCHUMEH , TIOMIEKHT
0043aTeNbHOMY PaCCMOTPEHHIO.

4.2. Vyer, perucipamms, XOI PacCMOTPEHMs OOpalieHMs TIpaIaH OCYHIECTBIIOTCH IUPEKTOPOM C
3aHCCCHHEM B XKYPHAJI M KapTOUKY JIAYHOTO TIPHEMA.

4.3. Jlupexrop Llenrpa:

- obecrieyMBaeT OOBEKTHBHOE, BCECTOPDOHHEE M CBOCBPEMCHHOE pAacCMOTPEHME OOpAlleHWsA, B Clydac
HEOOXOAMMOCTH - M C YYaCTHEM MPAXKAAHKHA, HANPaBHUBLIETO OOPaILEHHE,;

- 3anpammMBacT HEOOXOMMMBIE [UIA PACCMOTPEHHS OOPAILCHHS JOKYMECHTBI M MATEPHAIBI B APYTHX OPraHax
Yy JpYruX TpPEANPHATAR W OpraHM3aiMii Iropoia, 3a MCKIOYCHHEM CY/AOB, OPraHOB [O3HAHHA W OPTaHOB
NPEBAPUTENBHOTO CIIEACTBHS,

- TPUHMMAET MEPHI, HANPABIICHHBIC HA BOCCTAHOBJICHHE WM 3allJMTy HAPYIIEHHBIX IPaB, cBOOOM M 3aKOHHBIX
HHTEPECOB IPakIaHHHA;

- JaeT MUCBMEHHEIE OTBETHI 10 CYIIECTBY TIOCTABICHHBIX B OOPANICHHH BOPOCOB;




- YBEOOMIIET IPaXJAHKHA O HAMPaBJICHMH ero OOpalicHHA Ha PacCMOTPEHME B JPYTOH OpPraH WiM JPYyrde
TPEATIPHATHS ¥ OPraHU3alMK rOPOJa B COOTBETCTBHH C MX KOMITETCHLIUCH.

4.4, VupexneHnd, NMPeUPHATHS M OPraHM3alMM TOPOAA IO HANPABIEHHOMY B YCTAHOBICHHOM TOPAIKE
3anpocy gupexkTopoM LleHTpa, paccmarpuBaromero oOpamieHHe, 00d3aHbl B TEUCHHE 15 aHEM NpemoCTaBisTh
JOKYMEHTHl W MAaTEPHMakl, HEOOXOAMMBIE [UIA PacCMOTPEHHMA OOpalieHMs 3a MCKIIOYEHHEM IOOKYMEHTOB H
MaTepHaIOB, B KOTOPHIX COAEPXKATCA CBECHHS, COCTABJIAIONIHE TOCYJAPCTBEHHYIO HIIH OXPaHAEMYI0 (eAcpabHbIM
34KOHOM TakHy, ¥ U1 KOTOPBIX YCTAHOBJIEH OCOOBIH MOPAOK MPEAOCTABIICHHA.

4.5. OtBersl Ha OOpameHMs TPaKIAH, TPUCIAHHBIE HA WMs gupexTopa LleHTpa, roroparca Ha Onamke
YYPEKIACHHA 3a NOANMCHIO MUpeKTopa LieHTpa u perucTpupytoTcs B KypHaie.

4.6. OTBETHI HOIDKHBI COAEPKATH KOHKPETHYIO M YETKYIO MHQOPMAIHIO 110 BCEM BOMPOCAM, MOCTABICHHEIM B
obpameHuy rpaxaaH. Eciv 3aABHTeO JaH OTBET B YCTHOM (opMe, TO B MaTepHanax, MPHIIOKEHHBIX K 06palieHyIo,
JODKHO OBITh 3TO yka3aHO. Eciu aeTcs MpOMEKYTOYHBIN OTBET, TO YKA3HIBAETCA CPOK OKOHYATENHHOIO PEMICHHMs
TOCTABJICHHOTO BONPOCA.

OrtBeTbl, MOATOTOBICHHEIE HA OCHOBAHMM IPABOBBIX JOKYMEHTOB, IOJDKHBI COAEPXKATh PEKBHMZMTHEI 3THX
JIOKyMEHTOB C YKa3aHHEM JaThl ¥ HAMMEHOBAHUA.

OrBer Ha KOJUIEKTUBHOE OOpamieHHe OTIPABNAETCA HA MM NEPBOTO TOATIMCABIIETO €T0 JIMIA, €CIIH B IIHCHME
HE OrOBOPEHO KOHKPETHOE JIMIIO, KOMY HAJUIE)KHT NATh OTBET.

Otser Ha ofpamieHre, nocTynuBImee B AnMuHMCTpamo LleHTpa o uHGOPMALMOHHEIM CHCTEMaM OOIIero
NO/Ib30BAHKMA, HATIPABICTCS 110 IOYTOBOMY aZIpecy, YKa3aHHOMY B OOpallieHHH.

4.7. ObpameHus rpaxkiaH nocjie UX PaCCMOTPEHUS UCTIOHUTEIMH BO3BPAIIAIOTCA CO BCEMH OTHOCAIIMMUCA
K HHAM Marepuanamu mupekropy Lenrtpa, koTopsiii opMupyeT nena, B TOM YHCNIE C OTBETOM 3aSBUTENIO B CITY4aE,
€CIIH 1aBaI0Ch NOPY4eHHE HHPOPMHPOBATh PYKOBOJCTBO O PE3YJIbTATaX PACCMOTPEHHA.

4.8. Tlopaoox BH3HPOBaHHMA MOATOTOBJCHHBIX OTBETOB Ha OOpAlleHMs TPaKIaH 33 TMOMIHCHIO JHPEKTOPA
LlenTpa, ero 3aMecTHTEN M yCTAHABIMBACTCS CIISXYFOLIMM:

Ha BTOPDOM DJK3EMIULPE OTBETAa 3ajABHTEINIO B JIEBOM HIDKHEM YIJIy YKa3BIBAaeTCAd ()aMMIIMA M TOJIHCH
HCIIONIHUTEIA, HOMEP €ro CykeOHOro reaedona, a Takxke MPOCTABIMIOTCA BH3H PYKOBOAHMTENCH, y4aCTBOBABIIMX B
NOJTOTOBKE OTBETA, ¢ paciM(ppoBkoii hamummii,

4.9. Ha xaxnom 0GpaleHUH NOC/e OKOHYATELHOTO PEMIEHUS M €r0 HCTIONHEHHMA JI0JDKHA GBITh OTMETKA 06
HCTIONHEHUM «B 11e10», 1aTa ¥ IMYHAs MOAIMCH JOJDKHOCTHOTO JIMIA, TIPUHABIIErO 3T0 pemeHue. [Ipemmoxenus,
3adBICHMA W KamoObl, KOMMM OTBETOB Ha IpaxnaH (GoOpMHMpPYIOTCA B AEJI0 B COOTBETCTBHH C YTBEPAHACHHOM
HOMEHKIIaTYpOH Aer.

S. Iopsgox paccMOTpeHus OTACIbHBIX 00pamenmii

5.1. Obpamenmst rpaxkian, NOCTYyNMBIIME IMpEeKTOpy LleHTpa 3 CpeAcTs MaccoBo# HHpOpPMAIMH,
PacCMaTpPUBAIOTCA B IMOPSIKE U CPOKH, MPEAYyCMOTPEHHBIE HACTOAIHM [TonokeHueMm.

52.B cnysae eciM B IMCHMEHHOM OOpalieHMM HE yKasaHa (aMuIMd rPaxiaHWHA, HANPABMBIIETO
0OpalieHHe MM TIOYTOBBIN afpec, MO KOTOPOMY JOJDKEH OBITh HANPABIECH OTBET, OTBET HA OOpamieHHe He NaeTcs
JUpeKkTopoM LleHTpa, MpUHUMAaeTCs PEemICHHE O CIIMCAHWH AaHHOTO obpamenus «B aemno».

5.3. Ecm B ykasaHHOM OOpAIIEHHH COACPKATCA CBEACHHA O IMOATOTABIMBAEMOM, COBEPHIAEMOM MM
COBEPHIEHHOM NPOTHBOIIPABHOM JCAHWM, a TAKKEe O JHIE, €r0 MHOJArOTABIMBAIOMIEM, COBEPLIAIOIIEM WM
COBCPIIMBIICM, OOpameHHE MOMATICKHUT HATIPABACHHIO B OPTaH B COOTBETCTBHH C €I'0 KOMIICTEHLIUEH.

54. OOpamieHue, B KOTOPOM oOXKalyeTcd CylcOHOe pEIleHHE, B TEYEHHE CEMHU IHEH CO AHA
perucTpamu BO3BpALIAETCA rpaXXJaHUHY, HarpaBUBLIEMY obpalncHue, c
Pa3bACHEHHEM NOPs/ika 00XKan0BaHus JAaHHOTO CyIeOHOTO PEIICHHUS.

5.5. Ilpu moly4eHMM NMMCBMEHHOTO OOpAIIEHMsS, B KOTOPOM CONEPATCS HELEH3YPHBIE, OCKOPOHTEIbHbIE
BBIPOKCHHA, YIPO3bI KU3HH, 3M0POBbIO MIIM HMYIIECTBY JO/DKHOCTHOTO JIHIIA, 4 TAK)KE WICHOB €0 CEMbH AUPEKTOP
BNPaBE OCTaBHTh ObpaieHue 6e3 OTBETa MO CYMIECTBY IIOCTABIECHHBIX B HEM BOIPOCOB M COOOIWMTH IPaXIaHHHY,
HAIPaBUBIIEMY OOpalICHHE, O HEOIYCTUMOCTH 3JI0YTIOTPEOIEHHS IPABOM.

Pemenme o0 cnmcanum pgaHHOro ofOpamenus «B 1memo» ¥ HamnpasieHMH COOOLIEHWA 3adBHTENIO O
HEJOTNYyCTHMOCTH  37I0YMOTPEOIeHNs TPaBOM TNPHHHMAETCA | TOTmHcHBaeTCA mupekropoM llentpa wim
3aMECTHTE/IEM.

5.6. B ciyuae eciu TeKCT MUCBMEHHOTO OOPALIEHMS HE MOAKAETCA MPOYTEHHMIO, OOPAIEHHE HE MOJICHKHT
HAIPABJICHHMIO HA PACCMOTPEHHE U OTBET HAa HEro He Jaetcd. 3asBHTEMO 00 3TOM COOOIAETCS B TEUECHHE CEMU JHEH
CO mHA PETMCTPAIMM OOpameHMd, eclHM ero (aMuius ¥ NOYTOBBIM anpec MOANAIOTCA MPOYTEHHMIO. Pemenue o
CMMCAHMM GHHOTO o0pamieHus «B neno» M cOOOmEeHUH 3aj1BHTEII0 NPHHUMAIOTCA U IIOJIMCHIBAIOTCA THPEKTOPOM




WIH 338MECTHTENIEM.

B cmy4ae, ecaM TekCT MMCBMEHHOTO OOpamieHHs HE TIO3BOJAET ONPENC/MTh CYTh IPEATIOKEHHS, 3a9BICHUT
Wi >kanobbl, OTBET Ha ofpallieHWe HE [acTCA M OHO HE MONICKMT HANPaBICHUIO HA PACCMOTPEHHE B
TOCYAAPCTBEHHBIM OpPraH, OpPraH MECTHOTO CaMOYNPpAaBJCHHA WIH JOJDKHOCTHOMY JIHIy B COOTBETCTBHM C HMX
KOMIICTCHIHMEH, O 4€M B TEYCHHE CEMM [HEH CO HHA PErucTpalmM oOpameHus cooOIEeTCs IPaXkKAaHHHY,
HATIPaBHMBIIEMY OOpalIeHHE.

5.7. O6pamenys rpax/aH, NOCTYIHBIIHEG OT OXHOIO M TOTO JKE JIMLA IO OJHOMY M TOMY i€ BONPOCY, €CIIH
CO BPEMEHH IOZa4H NEpBOro obpalieHHs HCTEK yCTAHOBICHHBIH HacToAmmMM [100KeHHEM CPOK PaCCMOTPEHHS WIH
3asBUTENb HE COTJIACEH C MPHHATHIM 10 €T0 OOPAIICHHIO PEIICHHEM, CYUTAOTCA TIOBTOPHBIMH.

Ilpu pabote ¢ MOBTOPHLIMH OOpamiCHHAMH (HOPMMPYETCH AENO € YKE MMEIOIMMHCH NOKYMEHTAMM IO
OOpalleHHAM JAHHOTO 3aABHTEA.

He cuunraroTcs mOBTOPHBIMH OOpamIeHHs OXHOIO M TOTO K€ 3afBHTEN, HO 110 Pa3HbIM BOTIPOCAM, a TAKKE
MHOTOKDATHBIC - IO OZHOMY H TOMY JX€ BOMPOCY B CAy4Yae, €CIM NPUYMHEL, [0 KOTOPHIM OTBET IO CYMIECTBY
TIOCTaBICHHBIX B O0pAIeHHH BOMPOCOB HE MOT OBITE NaH, B MOCICAYIONIEM ObUTM yCTPAHEHDI, TPAKIAHMH BIIPaBe
BHOBb HampasuTh oOpamienue qupexropy LleHtpa.

5.8. B cmyyae eciiM B NHCHMEHHOM OODALICHHH I'DaXJAHMHA CONEPKHTCS BOMPOC, HA KOTOPBIA oMy
MHOTrOKPATHO [JaBATHCh IIMCbMEHHBIE OTBETHI [0 CYMECTBY B CBA3M C PAHEE HANPABIICHHBIMU OODAIEHUAMH, M TIPH
3TOM B OOpAIeHUM HE TIPMBOAATCS HOBBIC IOBOZIBI MITH OGCTOATEIECTBA TUPeKTOp LleHTpa BripaBe NpHHATE penreHue
0 6€30CHOBATENBHOCTH OYEPENHOTO OOPAICHH U NPEKPAICHAH [ICPEIHCKH ¢ rpakaanuHoM. O TaHHOM pelieHHH
YBEIOMIBICTCS TPAXKIAHHH, HAITPABUBIUMM O6pameHue.

B cmyuae nocrymieHus B roCyfapCTBEHHBIN OPraH, OpPraH MECTHOTO CaMOYIIPABICHWA HITH JOJUKHOCTHOMY
JHIlYy MUCBMEHHOTO OOPAIEHHs, COAEPIKAIIEro BOMPOC, OTBET HA KOTOPHIM PasMEIIECH B COOTBETCTBHH C YacThIO 4
crarbu 10 @enepanbroro 3akoxa ot 02.05.2006 roxa Ne 59-@3 «O nopsiake paccMOTpeHUs OGpaNIEHHs IPAXAAH B
Poccuiickoii ®enepaipm» Ha OQHIMATEHOM CaiTe JAaHHBIX TOCYAAPCTBEHHOTO OPTraHA MM OPraHa MECTHOTO
CaMOYNpaB/IeHUs: B MHpOPMALMOHHO-TEJICKOMMYHHKAIMOHHOM cetr «MHTepHeT», IpaiaHuHy, HANpaBHBIIEMY
obpaiieHue, B TEUEHHE CEMH JTHEH CO JIHA PErHCTPalMK OOpaIIeHus COOBMAETCs IeKTPOHHBIH apec OHIHATLHOTO
caiTa B MH)OPMALMOHHO-TEJIEKOMMYHHKALMOHHOH ceTH «MHTepHeT», Ha KOTOPOM pa3MEIlEH OTBET Ha BOTIPOC,
NOCTABICHHBIA B OOpamieHMy, mpu 3ToM OOpaleHWe, COAEpXKAIlee O0XKAIOBAHME CyAeOHOrO pENICHHH, He
BO3BpAIIAETCA.

5.9. B ciyuyae eciu OTBET 1O CyMECTBY MOCTABIEHHOTO BONPOCA B OOPAINEHMH HE MOXET OBITh JaH 6e3
pasriameHHs CBEACHUM, COCTABIIOMMX OXpaHAeMyI0 ¢efiepalbHbIM 3aKOHOM TalHY, IPAXIAHHHY, HAlIPABUBILEMY
obpamieHue, COOGIIAETCA O HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY B CBA3U C HEAOMYCTHMOCTHIO PA3TJIAIICHHS
YKa3aHHBIX CBEACHMNA.

6. Cpoxu paccmoTpennst oGpamennii ¥ yBeJOMIeHHE 3asBHTeIEH

6.1. TlucemeHHOe obpaineHus, nocTynusinue aupekropy LleHTpa, paccMaTpuBaeTcs B TedeHue 30
IOHEH CO IHA PETMCTPaLMH MMCHMEHHOTO OOpalleHus, 3a UCKIIOYEHHEM CiIyuas, YKa3aHHOrO B IyHKTE
6.1.1. HacTOAIIETO MOJIOXKEHMUS.

6.1.1 ITuceMennoe obpalleHHe, IOCTYNMBINEE AUPEKTOPY LICHTPa W colepxauiee MHPOPMALMIO O
(akTax BO3MOXHBIX HApyUIEHHHl 3aKOHOZATeNbCcTB2 Poccuiickoit Denepaimk B cdepe MUrpaLm,
paccMaTpuBacTcs B TeyeHHe 20 AHEH CO MHA perucTpalyi MUCEMEHHOTO 00 paleHH.

6.2. B HMCKIOYHMTENBHBIX CIyYasX PyKOBOJMTENb BNPABE NPOTMTE CPOK PAcCMOTPEHMS OOpAIICHHS He
Oonee 4yem 3a 30 aHEH, yBEIOMHE O NMPOUICHHMH CPOKA €r0 PACCMOTPEHMs TPAKIAHUHA, HATIPABHBIIETO 0OpaLiCHEe.
Hpomle}me CpOKa od)opwmerca HCHOOMHUTEIAMHM HEC MCHEC YEM 34 ITITh AHEH A0 UCTCHCHHsT CPOKA PACCMOTPCHMA
obpatieHus.

7. Opranusaips paboTbl O TAUHOMY NIPHEMY [PAKIAH

7.1. Jlvuneii mpuem rpaxaan B LienTpe npoBoautes aupextopoM. MadopmMaims o Mecte npuema,
a TaKoke 00 YCTAHOBJICHHBIX JUIsl IPUEMa THAX M 4acax JOBOIMTCS 0 CBENCHUS MPak/IaH.

7.2. Tlpu TMMHOM MPHEME Pk IAHHH MPEIBABISET JOKYMEHT, YZIOCTOBEPAIOMIHI €T0 JIMHOCTb.

7.3. B ciydae, ecid B OOpalleHWHM CONEPXATCS BOMPOCHI, PELICHHE KOTOPHIX HE BXOAUT B
KOMIIETCHIMIO JUpeKTopa LleHTpa, rpakIaHuHy NaeTcs DPa3bACHEHHE, Kyda M B KaKOM IOPALKE €My
CIIEAYET 00pATUTHCS.

7.4. Bo BpeMs 3aIMCH Ha IPHEM OMPEKTOp 3arlONHAET KAPTOYKy JTHYHOTO TPHEMA TPAKIAaHMHA (popma
HPHIAraeTcs), B KOTOPYIO 3aHOCHTCA COAEPKAHHE OOPALICHHS IPaKIAHHHA HA TMYHOM TIPUEME, & TAKKE PE3OIOIHA




BEIyILETO NPHEM, C MOPYYCHHEM JODKHOCTHOMY JMIy. IIpH HeoOXOAMMOCTH rpaXaaHaM NPEAIaracTcs H3JIOKHTH
CYTh BOTIPOCA B MUCBMEHHOM BuJE. [THCbMEHHOE 0OpaleHe B 3TOM CIly4ae PETHCTPHPYETCS M PacCMarpUBaeTcs B
YCTaHOBIIEHHOM TIOPSJIKE, 3 B KAPTOUKE JeaeTcsa oTMeTka « OCTaBIIeHO 3asBIiCHHE» M JaTa PETHCTPALIHH.

B ciaydae ecrmu H3JI0KEHHBIE B YCTHOM OOpaiteHuH (akThi B 0OCTOATENBCTBA ABIAKOTCA OYCBHUIHBIMU M HE
TPEOYIOT IONOTHHUTENEHOM POBEPKH, OTBET Ha OOpaIIEHHe C COTIacHi rPaXXTAHHHA MOKeT OBITh JAH YCTHO B XOJ€
JIUYHOTO TPHEMA, O YeM JENAcTCA 3alUCh B KaPTOYKE JIMYHOTO MpHEMa IpaxaaHuHa. B octanpHerx ciyyasx maerca
MMCHMEHHBIH OTBET IO CYMIECTBY MOCTABJICHHBIX B 0OPaNieHHH BOTIPOCOB.

7.5. Tlpx HOBTOPHEIX OOpAMEHMAX TIO0UPAIOTCA HMEIONIHECT MATEPHATIBE TI0 eIy 3a9BUTEIIA.

7.6. B xode IMYHOTO IpHeMa TIPAKAAHHHY MONKET OBITh OTKA3aHO B JATBHEHIIEM pPacCMOTPEHMH
oOpamenns, ecu eMy paHee ObUT IaH OTBET 110 CYIIECTBY MOCTABIEHHEIX B OOpAlEHHH BONIPOCOB.

8. Pa6ota ¢ o6paiueHnaMH, OCTaBIEHHBIMH Ha KOHTPOJIb

8.1. OGpamenus, B KOTOPBIX COIEPXKATCA BOTPOCH, HMMEIOMHME OONBIIOE OONIECTBEHHOE 3HAYCHHE,
cOOOIIAaeTCs O KOHKPETHBIX HAPYINCHHWAX 3aKOHHBIX IIPAB M MHTEPECOB TPAXKHAH, KAK MPaBMIO CTABATCA HA
KOHTPOJIb.

8.2. Ha xonTtponbHsix ofpamenusx craarca nomerks « KOHTPOJIb» u «TIOJUTEXXUT BO3BPATY ».

8.3. JIomKHOCTHO® JIMLO - HCIOJHUTENb B YCTAHOBIEHHBIE CPOKM PACCMATPUBAET KOHTPOTBHOE 06paleH e,
HH(OPMUPYET O pe3yNbTaTax AupexTopa LleHTpa mmbo 3aMecTUTeNs, TOTOBUT OTBET 3aABUTEIO.

8.4. Ecmn B 06palieHWIX TOCYJApPCTBEHHBIX OPraHOB COJEPXAaTcs MpockObl MPOMH(YOPMHPOBATE MX O
pesybTaTax PacCMOTPEHMsS TIpakJIaH, TO HCIHONHHTEb TOTOBHT OTBET M WM. Kak MpaBuio, 3TH OTBETHI
TIOTMCHIBAIOTCA MpeKTopoM LleHTpa. [lMpekTop BhpaBe NPEMIOKHTL MCHOIHHTICIIO NPOJODKHTE pabory c
IIPOBE/ICHUEM HOMOIHUTEBHBIX MPOBEPOK WM IIOCKE MOIMCAHMA OTBETA CIMCATh MATCPHANBl MO PE3yNbTaTam
paccMoTpenns obpameHus «B xemo».

8.5. O6pamieHne CYUTACTCA HCTIONHEHHBIM M CHUMAETCS ¢ KOHTPOJIA, €C/IM PACCMOTPEHBI BCE TIOCTABJIEHHBIE
B HEM BOTIPOCHL, IIPUHATEI HEOOXOJUMBIC MEPHI, 3AABHTEIIM JaH OTBET.

8.6. TTnceMeHHbIe OOpameH s, Ha KOTOPBIE JAIOTCA MPOMEKYTOYHBIE OTBETHI, ¢ KOHTPOJIA HE CHMMAIOTCA.
Kourponms 3asepmiaeTcs TONBKO IOCHE BHIHECEHHS M NPHEATHA HCYEPMBIBAIOIMX M€ M0 PaspelieHHIO
TIPELJIOKEHHS, 3a9BICHHA, KanoOsl. Pemenue 0 CHATHH ¢ KOHTPOJIA pHHUMaeT aupexTop MOV,

8.7. KoHtponbHeie OOpaleHuss JOJKHBI CONEPKATH KOHKDPETHYI0 M YETKYH0 HMH()OPMAIIIO IO BCEM
BOIPOCAM, TIOCTABJICHHBIM B OOPAIIEHUIX IPaXKIaH:

= €CJIK CPOKM PAacCMOTPEHHA MPOJUICHBI, TO MOJDKHBI OBITH yKa3aHbI NMPUYMHBI ¥ OKOHYATENbHAA HaTa
PacCMOTPEHHS, 1I0 HCTEYECHHH KOTOPOH OyAeT AOMOJIHUTENHHO COOOMIEHO O MPOAENaHHOM pabore;

- B OTBETE JOJUKHO OBITh YKa3aHO O TOM, YTO 3a4BHMTENb B TOM MM HMHOH dopme mpomHpOpMHMpoBaH O
pe3yJbTaTax PacCMOTPEHHS,;

- OTBET 3aj4BHTEIIO ITOJIUCHIBAETCA PYKOBOUTENEM;

- K OTBETy NPHKJIAABIBACTCA OPUTHHAI PACCMOTPSHHOTO OOpalieHus rpaXIaHHHa, eCM Ha HEM CTOMT IUTaMII
«TOIJIEXXUT BO3BPATVY».

9. KoHTpos 32 COOIIOACHMEM TIOPSIKA PACCMOTPEHHS 0OpaIeHHMiA

9.1. omkHocTHOE /MO B Ipefenax CBOSH KOMIIETCHLMM OCYMIECTBISET KOHTPONb 33 COOMONEHHEM
NOPAZKA PACCMOTPEHMs OOpalICHMH, aHATM3HPYET COAEpIKAaHME, NMOCTYNAIHX obpamesuii W MHPOPMHUPYET
Jjmpexropa LieHTpa o HapymeHUaX HCTIOTHUTENbCKON JUCIIATLTAHBIL.

9.2. lupexrop LleHTpa NPHHMMAET MEPHl 10 CBOEBPEMEHHOMY BBIABJICHMIO M YCTPAHEHHIO HPHUMH
HapyIICHHA NIPaB, CBOOO Y 3aKOHHBIX HHTEPECOB PaKAaH.

9.3. Jlua, BHHOBaThie B HAPYIUEHHWM TIOPAIKA PACCMOTPEHHMS OOPAIEHMI IPAXKAAH, M3JI0KEHHOTO B
HacTosmeM I1010KeH I, HECYT OTBETCTBEHHOCTD, NPEAYCMOTPEHHYIO 3aKOHOATENLCTBOM PO,

10. Xpanenue maTepuanos 1o o6paIEHHUIM IPAKIAH
10.1. Tupextop LleHTpa OCYLIECTBIAET XpAaHEHHE W WCTIONH30BAHHE B CHPABOYHBIX M WHBIX LEIAX
TIPEUIOKECHME, 3asABJICHHH | XKaI00 rpakiaH.
10.2. BHecTH B HOMEHKJIATYPY *YPHAI PETHCTPALMH 110 OOPAIIEHUAM IPAKIAH.
10.3. OtBetcTBEHHOCT 33 COXPAHHOCTH JOKYMEHTOB 10 OODAIIEHHAM IPAKIAH BOTATAETCA HA JUPEKTOPA
Ienrpa.
10.4. YcranasnuBaetcs CpOK XpaHeHWsA IPE[JIOKEHMH, 3asBICHMIL, >Xano0 TpakNaH H JOKYMEHTOB,



CBA3aHHBIX C MX PACCMOTPEHHEM M Pa3pElICHHEM - 5 eT. B HeoOXommMMBbIX CiTyqasx 3KCHEPTHON KOMHCCHEN MOXKET
ObITP NPHHATO pEHICHHE OO YBEIMYEHHM CPOKA XPAHCHWA WIM O MOCTOSHHOM XDAHEHWH Hau0O/Iee HEHHBIX
NIPEIOKECHMHM TPAKIAH.

10.5. o wucTeYeHHH YCTAHOBJIEHHBIX CPOKOB XPaHEHHA AOKYMEHTHI IO HPEUIONEHHAM 3asBICHHAM M
KanobaMm rpaxaaH MoAIEKaT YHUUYTOKEHHIO B COOTBETCTBHH C YTBEPKICHHBIM (DenepanbHoi apxXuBHOM crysx60i
Poccun 06.10.2000 r. IlepeyHeM THIOBBIX YTPABICHYECKHX HOKYMEHTOB, OOPAsyIOMMXCA B ACATENBHOCTH
OpraHM3alMH, C YKa3aHHEM CPOKOB XPaHEHH.

10.6. Xpanenue nen y uCrionHHTENI€H 3aNpeniaeTcs.

10.7. O6pamenns rpakgas MOIyT HANpPAaBIATBCA B apXUB 0€3 PAaCCMOTPEHHA, €CIM B HHX COACPHKATCS
pacCyXIEHUs 1O M3BECTHBIM TPOONEMAaM WIM TIOAHMMAIOTCH YK€ DELICHHBIE BOMPOCH, HE Tpebylomue
JOTIOIHATEIFHOTO PACCMOTPEHHA, @ TAKXKE OECCMBICIICHHBIC TI0 COAEPIKAHHIO.

10.8. Pemenme 0  cmmMcaHMM  yKkasauHeix  ofpameHwii  TpuMHMMaer  upektop  Llemtpa




MMPHUJIOXEHHME

k ITos10keHHI0 O MOPA/IKE PAaCCMOTPEHHUS
obpauienus rpaxaad B MYJIO
«Hoiickuit LIIO»

KAPTOYKA JIMYHOI'O TIPHEMA I'PAK/IAH

JaTta npuema

@®.M1.0. rpaxxnanuHa

Mecto pabotbi
Jomaninuii anpec
Tenedon
Coneprxanue yCTHOTO 00parieHus

Pe3ynbTaT pacCMOTpEHNS YCTHOTO 00pallieH s IPaXKIaHNHA
1. Komy otmipasneHo (pe3osmoLus)

Jlata ucnosHeHus
JlononHuTENBEHBIH KOHTPOJIb
CHSATO C KOHTPOJIS
Pesynetar
. Hata, IOJDKHOCTD UCTIOJTHUTEIS

7.0t rpaxaaHiHA IPHHATO NHChMEHHOE 3asBienue ([Ipunaraercs)

AN ol

Bx.Ne ot « » 20r.



